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1. Parties involved and object of agreement 

 
Cuisine Creative GmbH provides catering and banquet services to its clients. Each 
agreement is based on an individual arrangement made with the customer as well as 
the below stated general terms and conditions. 
 
The client of Cuisine Creative remains host of the event (or a person placed in charge 
by the client). The host is responsible for the general operational succession of the 
event and time keeping. Cuisine Creative cannot be made liable for the client’s 
responsibilities. 
 
 
2. Formation of a contract 
 
Cuisine Creative submits a proposal to its client. The final, detailed quotation is based 
on this proposal. After having assessed the quotation, during which any requested 
changes and amendments can be made, a confirmation of order is sent to the client. 
The confirmation of order is a binding contract upon the client’s signing of the 
document. 
 
3. Infrastructure 
 
The client (or a chosen person in charge) guarantees that the necessary amenities (esp. 
water, electricity, etc.) are functioning and that access to the location is secured. 
Should any of the above terms not be guaranteed it is the client’s responsibility to 
inform Cuisine Creative as soon as possible, in any case, before the signing of the 
confirmation of order (see point 2. above). 
 
The client (or a chosen person in charge) must ensure liability charges are covered by 
the correct insurance policy for the event (injury to persons, property damage, etc.). 
 
The client (or a chosen person in charge) must have the correct permit from local 
authorities should he/she wish to prolong the event beyond the legally permitted 
closing times. 
 
Cuisine Creative will charge corkage should the client or any third party bring beverages 
to the event. 
 
 
 
 
 
 



 
 
4. Subsequent changes of contract 
 
Any changes of contract (food and/or beverages) must be communicated 8 calendar 
days prior to the date the event takes place. We cannot make allowances for any later 
changes. The client must inform Cuisine Creative (in writing) of any changes in the 
number of participants at least 48 hours before the event takes place. Any belated 
changes will be subsequently charged. 
 
5. Cancellation fees 
 
In the case of cancellation, Cuisine Creative will charge as follows: 
 
14 days before the event no charge 
13-8 days before the event 30% of cancelled services 
7-3 days before the event 50% of cancelled services 
2-0 days before the event 100% of cancelled services 
 
6. Payment / down-payment 
 
Full payment must be made at least 20 days after date of invoice. In case of delay of 
payment Cuisine Creative reserves the right to charge an additional 5% of the amount 
invoiced. If catering for a large party or banquet, Cuisine Creative reserves the right to 
request a down-payment of up to 50% of the final invoice. 
 
7. Applicable Law and Place of Jurisdiction 
 
The terms and conditions according to Swiss Law are applicable. Exclusive place of 
jurisdiction is Zürich. The client agrees to resign his right to choose his place of 
jurisdiction, whether at his place of residence or elsewhere. 


